GO EAST MEDICAL SERVICES
TR BB DI

NON-DISCRIMINATION DISCLOSURE & NOTICE OF
AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND
AUXILIARY AIDS AND SERVICES (Revised 11/2024)

Go East Medical Services (GEMS) complies with applicable
Federal civil rights laws and does not differentiate, exclude,
or discriminate against any individual on the basis of race,
color, creed, religion (e.g., religious dress and grooming
practices), age (e.g., those over 40), sex/gender (e.g., sex
characteristics, intersex traits, pregnancy, childbirth,
breastfeeding and/or related medical conditions), gender
identity, gender expression, sexual orientation, sex
stereotypes, marital status, medical condition (e.g., genetic
characteristics, cancer or a record or history of cancer),
military or veteran status, national origin (e.g., limited
English proficiency, language use and possession of a
driver’s license issued to persons unable to prove their
presence in the United States is authorized under federal
law), ancestry, disability (e.g., mental and physical,
including HIV/AIDS, cancer, and genetic characteristics),
genetic information, retaliation for reporting patient abuse
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in tax-supported institutions, enrollment in a Health Benefit
Plan, state of health, need for health services, status as a
litigant, status of a Medicare or Medicaid beneficiary, source

of payment for care, or any other basis prohibited by law.
GEMS:

e Provides people with disabilities reasonable
modifications and free appropriate auxiliary aids
and services to communicate effectively with us,
such as:

o Qualified sign language interpreters

o Written information in other formats (e.g.,
large print, audio, accessible electronic
formats, other formats).

e Provides free language services to people whose
primary language is not English, such as:

o Qualified interpreters

o Information written in other languages
If you need reasonable modifications, appropriate auxiliary
alds and services, or language assistance services, contact
GEMS at 702-589-9686.
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How to file a grievance with GEMS
If you believe that GEMS has failed to provide these
services or discriminated in another way based on any of
the characteristics listed above, you can file a grievance
with GEMS. If you need help filing a grievance, GEMS is
available to help you.
e By phone: Call 702-589-9686
e By mail: Call us at 702-589-9686 and ask to have a form
sent to you.
e In Person: Visit the GEMS clinic.
You may also contact the GEMS Civil Rights Coordinator
Attn: GEMS Section 1557 Coordinator
Go East Medical Services
P.O. Box 3306
Daly City, CA 94015
NEMSSection1557@nems.org
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How to file a grievance with U.S. Department of Health and
Human Services, Office of Civil Rights
You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights
e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-
537-7697)
e By mail: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
Complaint forms are available at:
http:www.hhs.gov/ocr/office/file/index.html
eOnline: Visit the Office of Civil Rights Complaint
Portal at:

https://ocrportal.hhs.gov/ocr/portal/lobby.|sf

This notice is available at: https://gems-lv.org/
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Spanish ATENCION: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linglistica. También estan
disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos
accesibles. Llame al 702-589-9686 (TTY: 1-800-589-9686) o hable
con su proveedor.

Chinese )£ * ARG P WM DUt R EE S

B - ta] Dl e Bt & iy b T 2B - DA [EkEE
FEECHR LA R - 5580 702-589-9686 (TTY: 1-800-589-9686 ) =Y

YN p B SR

Vietnamese LU'U Y: Néu ban néi tiéng Viét, chung tdi cung cap
mién phi cac dich vu ho trog ngdn ngit. Cac ho tro dich vu phu hop
dé cung cap thong tin theo cac dinh dang dé tiép can ciing duoc
cung cap mién phi. Vui long goi theo s6 702-589-9686 (Ngudi
khuyét tat: 1-800-589-9686) hodc trao ddi vdi ngudi cung cap
dich vu cua ban.”

Korean F9]: [3t=7 o1& AF&38lA = 4% 5 o] A1

A 2% o) g8 4 QLT o] 8 Tbe WA 0B AR S
Aot A 0E 77 0N AE PR AFH
702-589-9686 (TTY: 1—800—589—9686)%33 A s}skA Y AR~
ESERESER RN

Persian 4a g3 &) 4 (L) o )8 Conia o€ ciland (800 ) SS b )
9 (e Casladk, e SaSly g Alead  SaS nlia (gl 4l ) Cale Ml
D3 Gl gla W ey 40 gea 81 53 (i Coad, Lo jled 415-391 -

9686 2128160 (TTY: 1-800-589-9686) b 1 xS L L 43l jloias
Jj'; L..\.\\AA \,:.‘<.
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Japanese I ' HAGEZ i 3N 255 ~ R OFESGEY —
ERA CTHFWRZITES - 7 7270 (GEEDFIHAT
LI oEEN) wEATHEReRERT 5720 DEY)
RHBISERC — E A S HER T TR WA £ - 702-
589-9686 (TTY: 1-800-589-9686) ¥ THEE 2 & v » /-1

 CHIFHDOFEZEEIC CHB 2 & 0,

Armenian NFSCUYNF@3NEL. Greb ununwd B hwytptu, Ynwe
Ywpnnn Ge oqunyG IGgwwl wowlygniejwu wuydbwn
ownuwjnijntblutGphg: Uwuwnstih albwswihGpny
nGnGywuwndnipntt inpuwdwnptint hwdwwwunwuhuwl
odwlunwy dhongutpl nL swnwjnieyntbubnpp Unyuwbu
npwdwnpynud GU wudbwn: Qwbgqwhwnpbe 702-589-9686
hGnwhunuwhwdwpny (TTY" 1-800-589-9686) YwU hunubp Qtn
dwwnwlwpwnh hGun:

Arabic sucluwnd! Olous U 18 g3iud (du ! Al ool oS 13 duds

Ologlaadl 181 dwlio Olods-g Bucluns Jlwg 49435 WS, ddlall Ligalll
-800-1( 9686-589-702 3yl e Juail. Gloms Leud) Jsuo sl oSy oy
589-9686) dousl pdde J) odss i,

Thai visnowia: wnaalgnmn v
IIRUVENTANNBILADNUANEING UanNANTL
Faflimdasfiouaruimathuwidoa Mdoya lusUuuuiiignda 6 lae 1

Fouen 1831y Tusa lvseiasia 702-589-9686 (TTY: 1-800-589-

9686) naausnme [WusMsvoIAML”
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Tagalog PAALALA: Kung nagsasalita ka ng Tagalog, magagamit
mo ang mga libreng serbisyong tulong sa wika. Magagamit din
nang libre ang mga naaangkop na auxiliary na tulong at serbisyo
upang magbigay ng impormasyon sa mga naa-access na format.
Tumawag sa 702-589-9686 (TTY: 1-800-589-9686) o makipag-usap
sa iyong provider.

Punjabi fomws fe6: 7 3AT UArst 882 J, 37 393 S8 He3

I AJTE3T AT’ QUBET Jemif I | UJoudl Ianet i*T

Aeddl YT II6 B < YIF AT A W3 REe <

He3 feo UsET Jeit I& | 702-589-9686 (TTY: 1-800-589-

9686) ‘3 I'H IJ H WIUE Y3 &'B IS AJ |

Hindi €17t &: 31fe; 31T f@Y altera €, @Y 31maeh forw o geh arem
FETIT YATU 3T BIciT & | FoIsT TRl H ST FeTeT il
o Tl 3ugerd T ATeret 3R art ot o gfeeh 3Uelstr g
702-589-9686 (TTY: 1-800-589-9686) UX il Y IT 39 J&Tar I
aTd 1"

Hmong LUS CEEV TSHWIJ XEEB: Yog hais tias koj hais Lus Hmoob
muaj cov kev pab cuam txhais lus pub dawb rau koj. Cov kev pab
thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab lus
ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau
rau los kuj yeej tseem muaj pab dawb tsis xam tus nqi dab tsi ib

yam nkaus. Hu rau 702-589-9686 (TTY: 1-800-589-9686) los sis sib
tham nrog koj tus kws muab kev saib xyuas kho mob.”
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Khmer & WRGH SR/ [UNSIOHASUNW ManNiel
HUNFYR SWAMMNSSASISAEISUENULSY ISW
SHIUNIAYIRUMMAMIRWE YY)
AHNMINUASESMUSERIEUMSSUIOICNINTS
AHGIMCSIENWSSASINRKEIRN WTg1u01S1 702-5809-
9686 (TTY: 1-800-589-9686)
USUNWisImMSHARUIINIUNIH Y

Russian BHUMAHME: Ecau Bbl roBOpUTE HA PYCCKMIA, Bam
AOCTYMNHblI 6ecnnaTHbie YCAYrn A3bIKOBOM NOAAEPHKKM.
CooTBeTCTBYHOLWME BCIOMOraTe /ibHble cpeacTsa U ycayru no
npeaocTaBaeHnto MHGOpMALUMKN B AOCTYNHbIX GOpMaTax TaKKe
npepocTtasasatoTcs 6becnnatHo. No3BoHUTEe no TenedpoHy 702-589-
9686 (TTY: 1-800-589-9686) nnm obpatntecb K cBoEMY

NOCTABLLUKY YCAYT.
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